
 
 
 
 

 
BOOKING CONDITIONS 

 
These Booking Conditions, together with the Health and Safety conditions below will form the basis of your agreement with Cortijo el 
Chenil Rural Retreat, Partido Chenil4, 29566, Casarabonela, Malaga, Spain ("we" or "us"). They apply only to holiday arrangements which 
you book with us and which we agree to make, provide or perform as applicable as part of our agreement with you. Please read them 
carefully as they set out our respective rights and obligations. In these Booking Conditions references to "you" and "your" include the lead 
name person on the booking and all persons on whose behalf a booking is made or any other person to whom a booking is added or 
transferred.  
 
Booking and Payment 
 
By making a booking, the first named person on the booking agrees on behalf of all persons detailed on the booking that :- 
 

 He/she has read these terms and conditions and has the authority to and does agree to be bound by them 
 He/she consents to our use of information in accordance with our Privacy Policy 
 He/she is over 18 years of age 
 He/she accepts financial responsibility for payment of the booking on behalf of all persons detailed on the booking 

 
To make a booking, you must complete the booking confirmation form. To confirm your reservation, you must pay the appropriate deposit 
(or full payment if booking within 6 weeks of departure), plus provide proof of insurance if required as stated on the booking confirmation 
form. Payment can be made by bank transfer. A binding agreement will only come into existence between you and us when we issue 
and dispatch a booking confirmation to the party leader. Until then we shall be under no liability to you whatsoever. Please note we 
accept no liability for any item/arrangement not confirmed on our booking confirmation. Upon receipt, if you believe that any details on 
the booking confirmation or any other document are wrong you must advise us immediately as changes can not be made later and it may 
harm your rights if we are not notified of any inaccuracies in the document immediately. 
 
The balance of the holiday price must be paid 6 weeks prior to departure or at the time of booking if within 6 weeks. If we do not receive 
this balance in full and on time, we reserve the right to treat your booking as cancelled by you in which case the cancellation charges set 
out in clause 2 below will become payable 
 
These Booking Conditions and any agreement to which they apply are governed in all respects by European law. 
 
 
Cancellation by you 
 
If you or a member of your party needs to cancel your confirmed arrangements, the party leader must immediately advise us in writing by 
recorded delivery, registered post, e-mail or fax. Your notice of cancellation will take effect when it is received at our offices. We will levy 
the following cancellation charges:-  
 

 60 days or more loss of deposit 
 Between 60 days and 30 days 20% charge 
 Between 29 days and 14 days 30% charge 
 Between 13 days and 7 days 50% charge 
 Between 6 days and 3 days 80% charge 
 Between 2 days and departure date 100% charge 
 (including no show at airport) 

 
Cancellation charges are based on the total holiday costs. Amendment charges are always non-refundable. Cancellation of certain 
transport arrangements, are subject to the same cancellation charges. We reserve the right to pass on these charges which will apply to 
the transport element of your Holiday. Cancellation of individual passengers detailed on the booking form will, could attract cancellation 
charges as detailed above, and also mean the re - invoicing of the remaining people still due to travel. The per person price of the 
remaining people will increase as we must always receive the same portion of the accommodation price if part of your party cancels. 
Should your party choose a smaller apartment, further administration charges may also be incurred. 
 
 
Amendments by you 
 
If, after the Company has dispatched written confirmation of your booking, you wish to alter any of the arrangements made, the Company 
will do its best to accommodate your wishes but charges may apply in accordance with any costs incurred by ourselves. A change of your 
holiday dates may be treated as a cancellation of your booking and the appropriate cancellation charges will apply. 
It is unlikely that we will have to make any changes to your holiday, but in the unlikely event that we have to make changes we will inform 
you as soon as reasonably possible. If there is a major change to the accommodation or the dates of your holiday that cannot be rectified 
we will offer you a refund but no compensation will be offered. If, before departure, there is a minor change, we will do our best to inform 
you in advance although we are under no obligation to do so, nor are we obliged to pay compensation 



We reserve the right to alter the prices shown on our website. 
Special note: changes and errors sometimes occur. You must check the price of your chosen arrangements at the time of booking. The 
current total price of your holiday will be detailed on completion of the booking confirmation pages 
 
 
Excursions 
 
Excursions or other tours that you may choose to book or pay for whilst you are on holiday are not part of the holiday provided by us. For 
any excursion or other tour that you book, your contract will be with the operator of the excursion or tour and not with us. We may 
provide information on operators of such excursions, but we are not responsible for the provision of the excursion or tour or for anything 
that happens during the course of its provision by the operator. 
 
 
Building / Maintenance works 
 
From time to time, building / maintenance work and its associated noise is unavoidable. Most minor refurbishments and/or maintenance 
work being carried out at other properties in the area would not affect your holiday, however, where we are aware of work taking place 
that may reasonably be considered as significant and likely to seriously impair the enjoyment of your holiday we will notify you as soon as 
possible.  
 
 
Complaints 
 
Should you have a problem on your holiday, it is a condition of booking with us that you must report it to us as soon as is reasonable. Any 
verbal notification must be confirmed in writing as soon as possible.  
We must be given the opportunity to resolve any issues brought to our attention and allowances be made by you for any local conditions 
regarding the reasonable amount of time taken to rectify the problem. 
It is not acceptable to make a serious complaint after you have come home when we were not clearly made aware of the severity of your 
concerns. It is therefore extremely important that if you have a complaint that is seriously affecting your holiday enjoyment, you must 
make us aware of your concerns as soon as possible. 
If you wish to pursue your complaint on your return home, then all complaints must be made in writing through the party leader, and no 
other members of the party, to us within 14 days of your return home. Any claims made more than 90 days after your return date will not 
be considered. Except in respect of claims involving death and personal injury, failure to follow these procedures, communicated only 
through the party leader, will reduce or extinguish any rights you may have to claim compensation from us or any relevant supplier. 
 
 
Flight Delays 
 
If you have booked an airport transfer you should supply us with your flight details at the time of booking. We will endeavour to check the 
arrival times of your flight but it remains your responsibility to inform us of any delays affecting your flight. If we do not get notified of a 
flight delay and you fail to meet our driver at the airport you may be subject to additional transfer / waiting time charges. 
 
 
Behaviour 
 
We reserve the right in our absolute discretion to terminate your holiday or any holiday services if your behaviour is likely, in our opinion 
or that of our employees, or suppliers, to cause distress, damage, annoyance or danger to our employees or to any third party, or their 
property. If you are prevented from travelling on an aeroplane because in the opinion of any person in authority at the airport, you appear 
for whatever reason unfit to travel, we have no further responsibility for your journey or your holiday, including any return flight. We will 
impose full cancellation charges and will not give any refunds. Furthermore, we will be under no obligation whatsoever to pay you 
compensation or cover any costs you may incur as a result of having to make alternative arrangements. We reserve the right to refuse any 
bookings that we think will be a nuisance.  
 
Any uncivil activities or disruptive behaviour may result in further action. 
 
 
Travel Insurance 
 
It is your responsibility to arrange suitable travel insurance. If you are attending one of our Horse Riding holidays, or intend to undertake 
any other activities arranged by us then it is a requirement of your booking that you arrange such insurance. When you agree to our terms 
and conditions it will automatically be assumed that you have taken out your own travel insurance policy from the moment that you have 
booked your holiday. Please read your policy and bring it with you on holiday. It is your responsibility to ensure that the insurance cover 
you purchase is suitable and adequate for your particular needs. If you choose to travel without adequate insurance cover, we will not be 
liable for any losses howsoever arising, in respect of which insurance cover would otherwise have been available. 
 
 
Passports, Visas and Health Requirements 
 
Holders of current UK and EU member states passports do not require visas to enter EU member states, nor are vaccinations required at 
the time of this publication. For all non EU passport holders you must check passport and visa requirements with the Embassy or 
Consulate of the country(ies) to or through which you are intending to travel. Requirements may change and you must check the up to 



date position in good time before departure. For European holidays you should obtain a completed and issued form EHIC prior to 
departure. It is your responsibility to ensure that you are in possession of all necessary travel and health documents before departure. We 
regret we cannot accept any liability if you are refused entry onto any transport or into any country due to failure on your part to carry 
correct documentation. If failure to have any necessary travel or other documents results to fines, surcharges or other financial penalty 
being imposed on us, you will be responsible for reimbursing us accordingly. This includes not being able to travel due to a mislaid, 
damaged or lost passport. 
 
 
Special needs and requirements 
 
Our apartments may not be ideally suited for clients with disabilities. If you have a disability and need specific answers to specific 
questions, then you must ensure that this has been put in writing to us and that we have included these details on your final confirmation 
/ invoice. We are unable to take any responsibility for the lack of suitable facilities without knowing your requirements. If, acting 
reasonably, we feel unable to properly accommodate the particular needs of the person(s) concerned, we will not confirm the booking or, 
if full details are not given at the time of booking, cancel when we become aware of these details. Any costs resulting from cancellation 
will be invoiced to you for immediate payment.  
 
 
Special Requests 
 
If you wish to make a special request, you must do so prior to completing the booking confirmation pages or within a reasonable amount 
of time thereafter. We will try to accommodate special requests as far as is reasonably possible and we will notify you of our ability to 
meet any special requirements requested. In the event that we cannot meet your special request and you wish to cancel your holiday, 
cancellation charges will apply from the date you informed us of the request if made after the booking confirmation has been sent. Failure 
to meet any special request will not be a breach of contract on our part unless the request has been specifically confirmed. Please note we 
accept no liability for any item/arrangement not confirmed on our booking confirmation. 
 
 
Data Protection 
 
Cortijo el Chenil will not supply any personal client information to any third party excepting that which is required by a supplier to process 
and provide your booking. See our full data protection privacy policy on our website. 
 
 
General 
 
It is your responsibility to ensure that all their travel documentation (such as flight tickets, car hire vouchers, insurance policy documents, 
directions to your villa etc) are in order. Please check them carefully. 
 
 
Force Majeure 
 
In these Booking Conditions, "force majeure" means any event which we or the supplier of the service(s) in question could not, even with 
all due care, foresee or avoid. Such events may include war or threat of war, riot, civil strife, actual or threatened terrorist activity, 
industrial dispute, natural or nuclear disaster, adverse weather conditions, fire and all similar events outside our control. Except where 
otherwise expressly stated in these booking conditions, we regret we cannot accept liability or pay any compensation where the 
performance or prompt performance of our obligations under our agreement with you is prevented or affected by, or you otherwise 
suffer any damage or loss as a result of force majeure. 
 
 
Conditions of Suppliers 
 
If you require us to book any outside services such as excursions, the suppliers that provide these services will impose their own terms and 
conditions. Copies of the relevant parts of these terms and conditions are available on request from the supplier concerned. 
 
 
Security deposit 
 
We include a Security Deposit of €200.00 which is used to protect us against any breakages, loss, damage, unpaid local charges, additional 
housekeeping and any other charges. The cost of the Security Deposit will be included on your booking confirmation and payable with 
your holiday balance. This amount will be refunded to you within 4 weeks of your return date less any damage, losses, unpaid bills 
 
 
Single sex or young parties 
 
All single sex and/or young parties will be charged a larger Security Deposit of €400.00 which will be included on your booking 
confirmation and is payable with your holiday balance 
 
 
 
 



Villa Occupancy 
 
All the names of those persons staying at the villa overnight during the villa rental period must be provided at the time of booking and 
those names must match those included on the booking confirmation. Furthermore, we must be informed of any additional people staying 
at the villa overnight and you may have extra charges incurred. The number of people staying at the villa must not exceed the maximum 
occupancy as shown on our website. We may ask any person to leave the apartment in a case of non-compliance. 
Commercial use not permitted 
 
Please note that our apartments are provided for leisure and holiday purposes only. Sub-letting, sharing, assignment or reselling of our 
apartments or holidays or otherwise using our apartments or holidays for any commercial purpose (including, without limitation, for yoga 
or wellness retreats) is not permitted. Additionally, should any large gathering of people other than those noted on our invoice take place 
(e.g. a party or wedding reception) we must be informed about it at the time of booking. If we can accommodate this, you may be charged 
an extra cost for cleaning / maid service and an extra refundable security deposit may apply. We reserve the right to refuse your booking 
should we not be able to accommodate your request, or if the booking has already been confirmed, cancel the booking in which case our 
standard cancellation charges shall apply. 
 
Our villas are let for holiday purposes only and commercial activities may only be carried out with our explicit written approval or a signed 
commercial agreement between you and us. Any arrangements made by you for any commercial activities and or/excursions, without our 
explicit written permission or a signed commercial agreement in place, will form no part of your contract with us. Furthermore, we reserve 
the right to terminate your booking, without liability, should we find out about any commercial use made of our apartments without our 
permission.  
 
We cannot be held liable for any consequence of holding any commercial activity, event, excursion or any other arrangement organised by 
you and not arranged by us. Any arrangements made by you (with or without our written approval) should be protected by you with 
adequate liability insurance and any other regulatory requirements or licenses 
 
 
Pets / Animals 
 
The apartments are booked for normal holiday use only and pets/animals are not usually allowed as there are already animals in the 
grounds. Guide and assistance dogs are normally allowed with permission -  but please contact us before you confirm any booking to 
discuss 
 
 
Swimming Pools 
 
For all information about swimming pools please refer to the 'Health & Safety' section below 
 
Our liabililty to you 
 
We have no liability in the following situations: 
 

a) where the arrangements cannot be provided as booked due to 'force majeure' /circumstances beyond our control 
b) where you incur any loss or damage that could not have been foreseen at the time of your booking, based on the information 

provided by you. 
c) where you incur any loss or damage that relates to any business activity or loss of opportunity. 
d) where any loss or damage relates to any services which do not form part of our contract with you. 
e) We accept no liability for intermittent failure of public supplies or utilities such as water or electricity over which we have no 

control, nor of sewage systems, plumbing or mechanical equipment in apartments, but shall use our best endeavours to 
arrange prompt repairs where possible. 

f) Please note that we do not offer compensation resulting from activities of theft or accept any liabilities for such matters both in 
or around the apartment or in the resort.  

g) In the event that you should lose any items of value whilst on holiday, through theft or otherwise, you must report the facts 
immediately to the local police and obtain a written report. If a report is not obtained it will be difficult for you to pursue any 
claim with your insurance company. 

 
 
 

 

HEALTH AND SAFETY 

This Health & Safety information, together with the Booking Conditions will form the basis of your agreement with Cortijo el Chenil Rural 
Retreat ("we" or "us"). References to "you" and "your" include the lead name person on the booking and all persons on whose behalf a 
booking is made or any other person to whom a booking is added or transferred. 
Within your apartment, you will find a manual with safety information specific to each apartment. Please take the time on arrival to 
familiarise yourself with the safety features and layout of the apartment. In particular if you are travelling with children, please take the 
time to point out to them any areas in which they should take particular care such as the pool, fishing lakes etc. If you should have any 
questions or concerns in this regard, we will be more than happy to assist you. 
 



IMPORTANT APARTMENT INFORMATION 
 
We aim to ensure that all of our apartments are as child friendly as possible. However, care should always be taken, especially round the 
pool / lake area with supervision being given to children at all times. We do sell holidays aimed at families and make efforts to ensure that 
reasonable care has been taken to address matters within the borders of the properties, however we do have 9 acres of rural land, 
including 2 lakes, a stream and swimming pool, so we advise you to fully investigate the suitability of the property before you book. 
Telephone us and ask as many questions as you want. If something is important to you, do not assume but discuss with a member of our 
team who will assist you with your query. 
 
APARTMENT SAFETY 
 
Despite our efforts and advice given, it is ultimately your responsibility for the care and safety of the members of your group. 
Should you have an accident anywhere in or around the apartment / resort you must report this straight away to us 
Many terrace walls are 90cms to 1 metre high, whilst others may be less. There are also steps leading up to each terrace 
If you have any concerns about the safety of your apartment please contact us immediately. Any genuine problems brought to our 
attention will be dealt with as quickly as is locally possible, if feasible. 
 
The apartments, although single storey, do have steps inside them and grounds may have some drops or slopes. 
 
The ground surface inside and outside the villa may be wet due to the cleaning on arrival. Also if you request cleaning at any other times 
this may occur. Be aware of the ground condition at all times and be cautious by taking the necessary steps to ensure your safety and 
especially that of children and the elderly. At other times, ground areas open to the elements or subject to dousing in water from the 
swimming pool may be wet and caution is required at all times 
 
All our apartments are fitted with a smoke detector. In the event of a fire you should immediately vacate the apartment ensuring all 
members of your party have been evacuated and are safe. After accounting for the members of your party call the emergency services and 
contact us. 
 
SWIMMING POOL HEALTH AND SAFETY 

 Make sure you know the depths of the pool, our pool is 1.1m at the shallow end and 1.4m at the deepest part. In the event of a 
night time arrival, please do not use the pool or the facilities until a member of staff has gone through the safety instructions 
with you. 

 Please observe our strict no diving policy 
 Do not run around the pool side, this especially applies to children with wet feet. Some areas may be slippery when wet. 
 Do not go out of your depth and know your own limits. 
 Do not swim if you cannot see the bottom of the pool. If this is the case contact us immediately. Heavy weather or 

thunderstorms can cause pools to turn cloudy. Cloudiness can also be caused by excess suntan oil, especially when non water 
proof types are used. Children and fair skinned people should wear a hat and T-shirt whilst in the pool as harmful ultra violet 
rays can penetrate water up to a depth of 1.5m and are reflected off the water surface. 

 Please take care around the pool, look out for steps, filter covers and wet / slippery surfaces 
 Always supervise children and non-swimmers in and around the pool area 
 Avoid swimming if you have been drinking alcohol, especially late at night. Do not swim within 1 hour of eating - it can be fatal. 

Please observe the pool closure times out of respect for other guests 

 

SWIMMING POOL ACCIDENT OR CLOSURE 

In the event of an accident in or around the immediate area of the pool, you must report this straight away. Any fault with the pool or its 
equipment will be inspected and immediate action taken to correct the problem. If, in our opinion the pool must be closed for your safety 
until a repair is facilitated, you will be instructed in writing to cease using the pool. 

In the case of swimming pool closure for whatever reason, we do not offer any refunds 

 

SWIMMING POOL SAFETY GATE 

In compliance with Spanish law, our swimming pool area can only be accessed by a lockable gate. You will be supplied with a key to the 
gate and this must remain locked. This gate is not a substitute for parental supervision and parents should supervise children when 
outside at all times. Please always ensure the locking mechanism on the pool gate is working and never prop the gate open 

 

SWIMMING POOL WATER / COLOUR EFFECT 

Chlorine is a natural bleaching agent. Although our pool is a salt water pool, small quantities of chlorine are produced naturally as part of 
the sanitation process. The more the pool is used and the warmer the weather, the more chemicals are required to keep swimming pool 
water safe to use. This can react with certain fabrics and dyes used on them, causing them to lighten or discolour. Many items of 



swimwear carry warnings to this effect and we do not accept any responsibility for any damage caused to client's property, whilst 
complying with our contractual obligations to ensure your swimming pool remains safe to use. 

We would advise that certain colours of blonde hair may also develop a green tinge. This reaction is natural and does not mean the 
chemical balance of water is incorrect. Please ensure you rinse your hair thoroughly in fresh water after using the pool. Shampoos are 
available in most supermarkets or chemists abroad which can resolve this problem 

GLASS WINDOWS AND DOORS 

Please be very careful with windows, in a strange environment, accidents occur more easily than they can do so at home. 
 
LINEN 
Linen is provided. Should any person in your party have allergies to washing substances, then they should bring their own linen. 
 
EYE PROTECTION 
In holiday destinations it is important to protect your eyes against damage from the sun. We recommend that prior to travel you contact 
an 'eye professional' for advice on how to minimise your risk 
 
MEDICAL CONDITIONS 
If you or any member of your party has a medical condition you must contact your travel insurance company at the time of booking, to 
report any pre-existing condition. Thus you can ensure you are covered for all eventualities 
 
SECURITY 
Crimes against people and property are a fact of life and you have the same responsibility for your personal safety as you do at home. All 
clients should be extra vigilant and ensure great care is taken to secure the property and your possessions. Be sure to check, close and lock 
all the apartment windows and doors at night. Additionally take care to lock your apartment when you are relaxing around the swimming 
pool or perhaps enjoying an afternoon snooze or siesta. Safes are provided in the apartments for client use 
In the event of theft, report this to us immediately and we will assist you in reporting the matter to the local police. Be sure you obtain a 
police report covering the incident or loss, in order to make a claim on your holiday insurance. Please be aware it can take a considerable 
time to make a police report and you may need the help of a professional translator for which a charge will apply. Please note we do not 
offer compensation resulting from activities of theft or accept any responsibility for such matters 
 
Childrens Safety 
Children are naturally curious where there are lots of things and areas to explore. Ensure your children are not left unsupervised at any 
time and be especially careful with the swimming pool, lakes, stream and other potentially dangerous areas such as stairs. Parents are 
responsible for the actions of their children at all times 
 
POOL RULES 

Swimming pools are an integral part of many people’s holiday and we aim to provide a fun and safe environment in order to maximise the 
enjoyment of your holiday.  

We therefore ask you to read and comply with the following “Pool Rules”  

 Please ensure you read and familiarise yourself with the Pool Health and Safety instructions below  
 Children MUST be supervised at all times. 
 Please ensure that you wear only waterproof suntan lotions (not water resistant) when using the pool. Please shower before 

entering the pool as non waterproof lotions and suntan oils can cause the sanitation system to clog and prevent it from 
working correctly.  

 The plastic furniture around the pool (sunbeds and white lounging chairs) are supplied for use when using the pool and are ok 
to use when wet.  

 Please do not use the sofas and dining chairs when wet or immediately after applying suncreams as the pool water / suncream 
may adversely affect the fabrics.  

 When using the cushions on the sunbeds please ensure you are also using a towel to protect the cushions from suncream / 
pool water. Clean towels are provided daily.  

 Please leave dirty towels in the bin provided at the end of each day so as they can be washed and dried ready for the following 
day. 

 NO glass to be used around the pool area. 
 Please do not bring your own drinks to the bar / pool area. Only drinks purchased in the bar to be consumed in this area. 
 When a member of staff is not available, we provide an “honesty bar”. This fridge is located next to the bar contains drinks and 

ice creams that can be purchased for a euro. Please help yourself and leave the money in the honesty box.  
 Have fun! 

 

Our pool is a salt water system which means the water is kinder to skin hair and eyes. It is maintained and cleaned on a regular basis and 
chemical levels are checked regularly to ensure the pool is clean and suitable for use. 



Occasionally, due to extensive use of the pool, water in the ears can cause an ear infection, especially with children. This does not 
necessarily mean the chemical level in the pool is not correct but it should immediately be checked out. A simple precautionary measure is 
to dry your ears well after you leave the pool to ensure you remove any trapped water that may become infected. 

If you have any concerns about the pool, inform us immediately.  
 
Please ensure before you book that the apartment / resort is suitable for your requirements regarding children and non-swimmers.  
 
The swimming pool is an essential part of holidaying for many people, but remember that, if misused, it can be dangerous. However, by 
applying just a few simple common sense rules you can be sure of thoroughly enjoying your time in the pool.  
 


